
With Peace of Mind, 
help is always within 
reach! 
 

Peace of Mind is an advanced 
Personal Emergency Response 
System (PERS) that operates 
through an existing home 
telephone line and a wearable, 
wireless transmitter. 
 
 

 

What is the cost?  

The VOICE-TO-VOICE unit has a 
one-time initial fee of $75.  
Monthly monitoring fees: 
Paid annually  $30/month 
Semi-annually  $31/month 
Monthly  $32/month 

 
For more information or 
questions concerning Peace  
of Mind, call: 
 

1-866-491-7246 

 
 

2186 Liberty Drive 
Niagara Falls, NY 14304 

 

1-866-491-7246 

 
 

www.phcn.org 

 �Get help at the push of a button 
 �24 hrs./day, 7 days/week service 
 �Affordable “Peace of Mind” 
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              Feel safe and secure 
                 when you are alone... 



Introducing the most affordable, 
in-home, personal emergency 
response system in Western New 
York! 

 
Peace of Mind is a two part, in-home 
Personal Emergency Response System 
(PERS) for men and women that 
provides personal protection in an 
emergency. A small, wireless transmitter 
is worn on an attractive necklace or 
wristband. When help is needed, the 
wearer simply presses the button that 
transmits a signal to the Peace of 
Mind receiver. 

 

emergency. 
The monitoring 
station then 
enters this 
information in 
its computers 
that remain on 
line, ready 
whenever a caller needs help. 
 

In the event of a power failure, a back-
up battery keeps the system functioning 
for up to 12 hours. To maintain Peace 
of Mind, simply test the unit every 30 
to 60 days. Peace of Mind is even 
waterproof, so the wearable, wireless 
button can be worn in a water 
environment and continue to work. 
 

An affordable  
Peace of Mind. 
For elderly, frail or health-challenged 
individuals, Peace of Mind is a 
lifeline that provides a heightened 
feeling of independence, and confidence 
to family members that loved ones can 
get help fast. In emergencies such as 
falls, chest pains, fear of an intruder, or 
countless other concerns, the wearer 
simply presses a button and help is 
available within seconds. 

The receiver then dials a professionally 
monitored help station that is connected 
through the wearer’s phone line. The 
service is operated 24 hours a day, 365 
days a year, so help is ALWAYS in reach. 
 

The VOICE-TO-VOICE receiver sends a 
signal to a professional at the help center 
who responds back through a speaker. The 
help center attendant then provides 
immediate suggestions for handling the 
emergency in addition to mobilizing 
emergency personnel and/or contacting 
designated family and friends if needed. 
 

How does the monitoring  
station know who to call? 
A Palliative Home Care of Niagara 
representative will provide forms 
indicating who should be called first, the 
local number of the police, and names of 
other people to be notified in case of 


